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Abstract 

 
This paper aims to fill the research gap of Generations Y and Z customer preferences in 

Czech and Slovak Republic market, by identifying the factors determining the purchase of 

organic food. The research focused on the price influence, trustiness of organic food 

quality, health impact of organic food, brand motivation and place of purchase 

preferences. The primary data were collected through two identical survey cycles. The 

first one was carried among the Generation Y respondents in 2014, the second one among 

the Generation Z respondents in 2019. Both the survey cycles were distributed in 

electronically among 1708 respondents in total. The relative frequency testing was used 

to process the questionnaire data, the hypothesis verification was tested by one variable 

and two variable tests of frequencies. To analyse the generation Z respondents´ purchase 

factors relations, the logit model was used. As independent variables were set the factors 

determining the purchase, as dependent variable was set the realisation of purchase of 

organic products. The results show that the popularity of organic food is higher for the 

generation Z than for generation Y. The appearance factor of the organic products does 

not influence the decision of the Y generation about buying the product, but the factors of 

availability and quality factors influence the decision the most. The factors determining 

organic food preferences can allow company management to establish reliable marketing 

communication and sale strategy tailored to the generation Y and Z customer segment in 

Central Easter Europe. 
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Introduction 

The report published by the European Commission states that inhabitants of EU member 

countries consider the health the top important of the 35 main aspect of the decision-

making process during purchases of goods (European Commission, 2013). Studies carried 

in USA and Europe markets, which proving the importance of the intention of 

consumption in the persuasion of consumers on organic food qualities, including 

healthiness, reach taste and flavour, as well as the environment protection. (Molinillo, 

Vidal-Branco and Japutra, 2020) The organic food industry is considered as one of the 

fastest growing food market shares and is estimated to accelerate further in the developer 

countries market. According to Silva et al. (2017) the demand for organic food has been 

growing for past ten years into developed countries, leading in increase of number of 

organic farms and food producers. The annual global market value for the entire organic 

trade has been accounted for USD 162,036.6 million in the 2019. Due to the Willer (2020), 

the countries with the largest organic markets continued to be the United States (40,6 

billion Euros), Germany (10,9 billion Euros), and France (9,1 billion Euros). in 2018. 

However, a new trend is that China is gaining ground fast, due to rising consumer interest 

and food safety issues (8,1 billion Euros). 

The article is structured as follows: the next section provides a literature review and lays 

the ground for hypotheses development. The Literary review is followed by the research 

objective, methodology and data part, in which the details regarding the survey and 

applied methods have been provided. In the discussion sections the results of the study 

have been deliberated. The research findings theoretical as well as practical implications 

have been indicated in the conclusion, the last part of article. 

 

Literature review 

It is well documented what factors can influence the market behaviour in the sphere of 

organic food, the product preferences of customers are tracked and analyses from many 

perspectives of many generation cohorts (Gajanova, Nadanyiova and Lazaroiu, 2020). 

Much less is known about the youngest customer cohort named Z behaviour regarding 

organic food. 

However, previous research has brought mixed results regarding the organic food 

customer behaviour. Rana and Paul (2017) and Ladwein and Sánchez Romero (2021) 

have declared that among main factors impacting demand for organic products into 

developed countries are ethical commitments, quality, safety, knowledge, and health. The 

factors impacting demand into developing countries are different, they include the 

availability, education, health status, marital status and the size of a family. The health has 

been mentioned into both of these categories. Using factors such as rating, reference 

groups, family or lifestyle, the consumer also can have influenced opinions and attitudes 

about the organic product (Gajjar and Nilesh, 2013; Rana and Paul, 2017). Suki (2016) in 

article assessed consumers' attitude toward green brands, and green brand knowledge   
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on green product purchase intention. 

The role of social status cannot be omitted into the research. As Johnston, Szabo and 

Rodney (2011) state in their work, the purchase of organic food can serve as a tool for 

differentiation apart from the common customers (Johnston, Szabo and Rodney, 2011). 

Gilovich, Kumar and Jampol (2015) have discussed the topic of social status in his study, 

which divides consumption into experimental, including holiday or diner in restaurants 

and material, such as food, clothing, or a car. In its research findings, consumers are more 

likely to benefit from the experimental than the material consumption, where, with higher 

social status, can be monitored greater benefits than with middle-class status. The price 

of the organic food follows the perception of social status. Authors Lee and Hwang (2016) 

have indicated that while the high price of organic food could reduce the perceived value, 

the focus on expectation of achieving the quality of such food, could encourage consumers 

to increase their purchases. Milosavljevic at al. (2012) in their study, describe how the 

visual side of the product influences the consumer's attention and consequently also his 

or her decision-making process. The product appearance therefore plays an important 

role into decision making process, and the study further declare that in the short time of 

decision making, the visual role is growing. Its importance in deciding in the short term is 

that significant, that consumers in most cases choose the product according to its 

appearance and not by the product features and characteristics. Similarly, Zhang and Seo 

(2015) conclude that the key role in consumer decision-making about food purchases 

plays the neighbourhood of the product and not just the product itself. In connection with 

this conclusion, providers of organic products should focus their attention on the overall 

sales process. 

Oliveira et al. (2016) confirm that consumers are most interested in information on the 

packaging, but also recommend regulating the amount of this information. If the consumer 

follows several areas of interest, his or her attention is divided into more incentives. For 

food products, in particular, can be recommended to provide an appropriate amount of 

information on the packaging in order to increase the likelihood of their reading and 

understanding by the consumer. The BIO or ECO label of organic products have become 

an important indicator for certified, highly valuable foodstuffs, produced by a considerate 

land cultivating, plant growing and animal farming, according to welfare (Heimler et al., 

2011; Perito, Coderoni and Russo, 2020). According to current observations, the complex 

value exceeds the valuation of agriculture importance for the society. It involves 

economic, social, ethic and ecologic target groups of agriculture (Schamp, Heitmann and 

Katzenstein, 2019). 

Generations Y and Z organic food consumption behaviour 

The term ‘Generation Y’ was coined in the journal ‘Advertising Age’. This marketing trade 

magazine has been credited with first using the term in an editorial in August 1993, as a 

way to distinguish the group from the Generation X (Advertising Age, 1993). 

The generation Y, also called as Millennium generation as they were born between 1980 

and 1995 (Goldsmith, Flynn and Kim, 2010), pursues status and prestige consumption 
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lifestyles, which significantly shaping their consumption behaviour in all areas, including 

the field of organic products (Perito, Coderoni and Russo, 2020). 

This generation has been socialized in a materialistic society, heavily consumption 

oriented, trendsetters seeking for the new concepts of conspicuous products and services 

(O’Cass and Siahtiri, 2013, Molinillo, Vidal-Branco and Japutra, 2020) and displaying 

wealth and purchasing power, even though many young adults still rely on parental 

financial support and limited incomes (Patel, Sharma and Purohit, 2021). As the 

inseparable part of this desired upper class live style, can be recognised the interest of top 

quality healthy organic food, premium foodservices and luxury green restaurants or cafés 

as a means of self-expression or symbols of their preferred lifestyle (Das and 

Jebarajakirthy, 2020; Giovannini, Xu and Thomas, 2015; Kim and Jang, 2014). 

Despite the heterogeneity of Generation Y cohort, it can be stated that with the rise of 

healthy lifestyle, high gastronomy, promoted importance of consumed food quality and 

origin, it seems like Generation Y significantly prefers the brand products, especially in 

segment of organic food, regional products, products from local farmers, and or fair-trade 

food and drinks (Duffett, 2017; Pacho, 2020). 

 

Table 1 Overview of authors contribution 

Authors contribution Area of contribution 

Gajanova, Ladanyiova and Lazaroiu (2020) Generation market behaviour 

Rana and Paul (2017); Ladwein and Sánchez Romero 
(2021); Gajjar and Nilesh (2013); Suki (2016); Zhang and 
Seo (2015); Schamp, Heitmann and Katzenstein (2019) 

Factors influencing organic 
products demand 

Johnston, Szabo and Rodney (2011); Gilovich, Kumar 
and Jampol (2015); Lee, and Hwang (2016) 

Role of social status and price in 
organic products purchase 

Milosavljevic at al. (2012); Oliveira et al. (2016); Heimler et 
al. (2011); Perito, Coderoni and Russo (2020) 

Role of visual side and package in 
organic products purchase 

O’Cass and Siahtiri (2013); Molinillo, Vidal-Branco and 
Japutra (2020); Giovannini, Xu and Thomas (2015); Kim 
and Jang (2014); Duffett (2017); Pacho (2020); Das, 
Jebarajakirthy (2020) 

Generation Y characteristics and 
shopping behaviour 

McCrindle (2014); Schawbel (2014); Haddouche and 
Salomone (2018); Monaco (2018); Priporas, Stylos and 
Fotiadis (2017); Törőcsik, Szűcs and Kehl (2015); 
Chaney, Touzani and Slimane, (2017) 

Generation Z characteristics and 
shopping behaviour 

Source: Authors research. 

 

Research and the facts in the area show that Generation Z, born between 1995 and 2010 

(McCrindle, 2014; Schawbel, 2014), whereas very concerned with environmental issues 

seems to be highly critical, frequently changing their opinion, demanding access to the 

internet, through which they share their opinions, consumption desires and customer 

feeling (Haddouche and Salomone, 2018; Monaco, 2018; Priporas, Stylos and Fotiadis, 
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2017). It has been shown that the generations Y and Z have a unique and different 

approach to the purchase organic food compared to previous generations (Johnson, 

2011). Therefore, the data of organic food consumption conducted on different 

generations might not be generalized to generations Y and Z due to their unique 

consumption behaviour and preferences (Törőcsik, Szűcs and Kehl, 2015, Chaney, 

Touzani and Slimane, 2017) and to understand the factors determining their organic food 

consumption behaviour can be essential and become the key driving force for the current 

marketing and sale strategies formulation. 

Methods and Data 

This study aims to identify the factors determining Generation Y and Z intentions in 

purchasing organic food in Czech a Slovak republic. Therefore, the primary research 

questions of this study have been formulated: 

1) What factors have significant influence on the behavioural intentions of these generations 

to buy the organic food. 

2) What role play the price of organic food on the intentions of Generation Y and Z in 

purchasing organic food? 

3) What is the main reason for refusing purchase of organic food among these generations. 

To collect data covering the and Z cohorts, two cycles of electronically distributed surveys 

have been carried out in the year 2014 for the Generation Y cohort and then repeatedly 

for the generation Z cohort in the year 2019, among university students and staff, ranged 

from 16 to 35 years’ age in regions of Czech and Slovak Republic. 

The generation Y has been represented by 1122 respondents, then, after adjustments of 

incompleteness in surveys, stayed in 1108 respondents. The questionnaire survey has 

been answered by 71.21% of women and 28.79% of men. The authors created a second-

round survey recognising the development of organic products purchase motivation for 

the generation Z, where have been anticipated similar motives for buying organic food. 

Within the questionnaire survey, were received 611 responses, when eliminate 

incomplete questionnaires, the total amount shows 600 responses. The questionnaire 

survey has been answered by 78.4% of women and 21.6% of menthe. Due to these 

characteristics, the selection of respondents was not representative of the population. 

Both questionnaires were filled by respondents in electronic form. 

The relative frequency and then, based on these characteristics the statistical hypothesis 

has been used for data processing. The combinatorial assortment has been carried out 

and independence for different question combinations has been tested except for the 

basic classification according to one symbol. Independence in the chart is being studied. 
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The degree of freedom is calculated by (r-1) (c-1). If the value of criteria is greater than 
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In both cases the tested criterion has a normal standardized distribution. By testing one-

selection ordinal variable we study null hypothesis of the relative frequency unity with 

the assumption, by testing two variables we study a correlation between more relative 

frequencies. While processing the questionnaire, the econometric model has been 

constructed for the generation Z. For the purpose of its formation, the nonlinear model 

has been used, based on modelling of the alternative data, reached the value of only 0-1. 

Fundamentals of this logit model, is the expansion of the modified exponential model by 

the inflection point. Estimated model is shaped as: 

𝑌𝑖 =
𝑒𝑍𝑖

𝑒𝑍𝑖 + 1
=

1

1 + 𝑒−𝑍𝑖
 

(4) 

where 𝑖 = 1,⋯ , 𝑛 and 𝑍𝑖 = 𝛽0 + 𝛽1𝑋1𝑖 + 𝛽2𝑋2𝑖 +⋯+ 𝛽𝑘𝑋𝑘𝑖 + 𝜀𝑖 

The interpretation of parameters is a chance, relating between probabilities of one 

variable to another. 

 

 

Results 

The research findings identifying the generation Y preference show that respondents elect 

two prevailing factors when thinking about organic food purchase, the quality, and the 

price. The appearance of food has been also marked as a very important factor. 

Respondents are less likely to address availability, place of origin, and at least the brand 

of the product. Approximately 70% of the respondents buy organic food frequently or 

occasionally. The remaining 30% of respondents, do not buy organic food at all, or just do 

not see if the purchased product is organic food. Of those respondents who do not buy 

organic food, part of them disagree with products higher price, and part feel the organic 
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food have no sense. It can be concluded, from the survey open responses, that respondents 

do not trust traders to offer organic products indeed. 

Those respondents belonging to the generation Z, who buy the organic food, buy it mostly 

because they are convinced that the organic food is healthier and tastier than the 

extensive conventional agriculture food. Most of their organic food purchases have been 

made in hypermarkets and supermarkets, they are also frequently visiting specialized 

stores. There has been found a relatively large group of respondents who covering their 

need by growing their own food. Despite the Gen Z respondents believe that organic food 

is healthier and tastier, but a relatively large part of them do not feel that organic food is 

more appealing them. Of the quality of organic products, only 27% of them believe that it 

is significantly higher than the quality of the conventional food. The majority of 

respondents are willing to accept higher price of organic food. The acceptable amount for 

them is about 10% higher than traditional food product price. Respondents prefer shops 

where the organic food creates predominant part of the assortment. However, if favourite 

respondents’ shops do not offer organic products, respondents would welcome them in 

the future. Beliefs about whether organic food is adequately promoted, or not, is exactly 

in half. And therefore, the respondents which think that organic foods are not sufficiently 

promoted, present a significant group. It is clear from the combining sorting that 

respondents do not fully trust organic food because the most frequent answer relating to 

the quality assessment was the answer that organic food is better in some aspects but 

worse in others. The distrust, then, seems to lie in the higher volatility of the organic food. 

From the following combining sorting has been found that respondents did not feel that 

organic food was more appealing. In other dependencies authors tried to find out whether 

respondents prefer to buy organic food in the hypermarkets and supermarkets. Research 

shows that out of a total of 489 respondents who buy organic food regularly or 

occasionally, the 339 of them probably buy organic products in hypermarkets and 

supermarkets. There are only 232 respondents who shop for organic food in the 

specialized stores. 

The results answering the question of how each of factors are important for the 

respondents can be seen at Figure 1. The question of what is decisive for respondents 

when buying an organic product was answered only by the respondents who stated that 

they were buying this kind of products (60.8% of the respondents). The biggest difference 

has been seen in the price indicator, with 89.5% of all the respondents saying that this 

factor is important to them. If research focuses only on organic food users, the percentage 

83% has been obtained. But only 17.5% of the respondents agree that the price is 

definitely the most important factor. This factor can be thought of as important when 

deciding whether to buy organic food or a classic food, but it is no longer an important 

factor for the well-oriented customers of healthy produce. 
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Graph 1: Question: What is decisive for you when buying organic product - relative 

frequencies? 

 
Source: Authors research. 

The reasons given by the respondents as the main argument why they do not buy organic 

products can be seen in Figure 2. 
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Graph 2: Answers to the question why respondents are not buying organic food 

 
Source: Authors research. 

It can be seen that a large percentage of respondents from generation Z do not trust 

organic food and do not believe they are healthier than conventional foods. This 

percentage reach 31.5% of those respondents who do not buy organic food. If we applied 

this value to all the respondents, it would reach 19.1%. In the questionnaire carried out a 

similar research (with 1122 respondents) in 2014 (generation Y) within the same age 

group, where 50% of respondents answered, they do not buy organic products at all. Only 

the small percentage of this group mentioned the factor of high price, majority (almost 

90%) was sceptical towards the organic products and said they do not trust that organic 

product can be healthier for them than the conventional food. This result supports the 

thesis, the long-term popularity and credibility of organic products is increasing. It is also 

caused by the increase of the healthy life style propagation in the last five years where the 

necessity of the organic-products consumption together with an effort for the increase of 

the inspection has been emphasized. It has been linked with the trust to the organic 

product coming from organic farming. Due to this fact of increasing interest for organic 

farming, more profit goes to a producer. 

The organic farming in Czech and Slovak republics has been developing mainly in those 

locations where the environment protection has been emphasized or where the 

production conditions have been less favourable. Almost 90% of organic farmed lands can 

be found in less prosperous area (about the whole acreage of the grassland and nearly 

70% of the arable land). The system of the farm land is adequate to these facts and it is 

very different from traditional agriculture. 

We have defined several hypotheses for the research. All of the hypotheses have been 

verified by statistical testing. 

1. The situation is improving, and the organic products popularity is higher with the 

generation Z than with generation Y. 
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2. We verified this assumption by testing relative frequency matching (equation 3). 

𝐹𝑈 =
0.608 − 0.445

√(365 + 499) ∙ (1722 − 365 − 499)
1722 ∙ 600 ∙ 1122

= 6.4458 

 

(5) 

The null hypothesis states the popularity is the same, alternative, and it is also higher with 

generation Z. P-value was smaller than 0.001 in this test therefore we reject this 

hypothesis. Based on testing, we have shown that the popularity of organic products is 

higher among Generation Z than among Generation Y. 

3. There can be seen a statistically significant lower percentage of the respondents 

who do not believe that organic production has a meaning and benefit to an individual's 

health for the generation Z.  The number of respondents keeping this statement has 

decreased. Respondents who did not trust the organic farming were 241 out of 1122 for 

the generation Y, and only 115 for generation Z. We will get the value U = 1.1373 (with p-

value 0.1277). Based on the test, this assumption has not been confirmed and there cannot 

be claimed that confidence in organic food has improved. 

4. There was found no difference in the gender perspective for generation Z, that 

organic food is healthier, better, and tastier. This information has been tested using the 

Independence Test. In the Table 2 below can be seen the test criteria and the p-value. 

Table 2: Testing of the independence of opinion on organic food and gender of respondent 

 Deviance ratio p-value 

Healthier 0.21726 0.89706 

Superior 18.9816 0.00007 

More tempting 6.36401 0.04150 

Tastier 7.87613 0.04864 

      Source: Authors research. 

The Table 1 shows that men and women did not differ in the view whether organic food 

is healthier. For the other indicators, the difference was found at 5% significance level. 

Men have a more pessimistic view of quality; more than women they do not believe in a 

better quality of organic food. In terms of appetite and delight, women have far more 

extreme opinions. I. e. The larger percentage expressed the answer yes and definitely not. 

Men tended to be more likely to answer the variants, maybe and I do not know. 

5. The percentage of respondents who are willing to accept the price of more than 

10% higher than in traditional production, is higher for generation Z than for generation 

Y. The price higher more than 10% would be accepted by 47.28% Generation Z 

respondents. Even 5.34% will accept the price higher by more than 50%. Similarly 

expressed, the generation Y respondents would accept 10% higher price in amount of 

38.16% but the amount increased by more than 50% would accept the amount of 8.5% of 
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respondents. The tests showed that the null hypothesis of conformity reject (p-value 

0.0001) and thus can be said that in generation Y was significantly lower percentage of 

respondents who are willing to accept the higher price of organic food. However, when 

examining the extreme supporter from generation Z of organic produce who are willing 

to accept higher prices for organic food creed, for this group, the situation reversed. 

6. Another research goal was to determine the factors that are important for 

shoppers and inclines them more influence. This assumption again tests the compliance 

test using relative frequencies. Test the null hypothesis says that the percentage of 

respondents who prefer the property is the same as the percentage of the property that is 

not important. For this test, has been received responses just from respondents which 

were buying organic food. The summary of testing can be found bellow into the Table 3. 

 

Table 3: The test results of compliance relative frequencies for generation Z 

 

 

 

 

 

 

 

 

        Source: Authors research. 

Authors do not reject the hypothesis of consistency with the place of origin, so it can be 

argued that the respondents for whom the organic product's essential place of origin is 

the same as the percentage of those for whom the place of origin is not. 

For the organic-product branding feature, it has been shown that for a higher percentage 

of respondents the brand is not significant. For the other characteristics such as price, 

quality, availability and appearance of the organic product, it has been shown that there 

is a higher percentage of respondents for whom this property has a key value than those 

for which this property is not that important. 

Based on testing our hypotheses, it has been demonstrated that the popularity of organic 

food is higher for the generation Z than for generation Y and these respondents consider 

organic food to be beneficial. Opinions on organic food differ considerably for men and 

women. Based on testing, it was verified that shoppers are heavily influenced by a large 

number of factors. For a better interpretation, a model was found to find out the common 

influence of several factors on the idea of purchasing organic food. From the analysis of 

individual questions, can be found that the motives for buying organic production are 

different and there are many. Therefore, the authors decided to find for generation Z a 

Attribute Deviance ratio p-value 

Brand -3.4903 <0.001 

Price 10.655 <0.001 

Origin 0.4263 0.3349 

Quality 13.0757 <0.001 

Availability 3.5941 <0.001 

Appearance 3.6388 <0.001 
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model that would consider all the properties together. 

The model has been constructed in Gretl software where the dependent variable was 

whether organic products are in demand or not and the independent variables were 

individual factors judged by respondents. We found the pattern by using the logit model, 

having the important parameters. As a reference value, all the factors out of scale, value 

of 1 has been chosen. By testing, the appearance factor has come out as the less important 

factor. Therefore, one can say the look of the product does not influence the purchase of 

the product. The reality that the other factors are important is apparent from the following 

Table 4. 
 

Table 4: Accumulated analysis of deviance 

 Deviance ratio p-value 

Price  2.98  0.030 

Availability  4.94 <0.001 

Quality  4.64 <0.001 

Origin  2.70  0.029 

Brand  2.73  0.027 

      Source: authors research. 

To introduce the logit model closely, can serve the predictions into the following chart. 

These predictions have been estimated mean proportions, formed on the scale of the 

response variable, corresponding to one binomial trial, adjusted with respect to some 

factors as specified below. The link of only one factor has been examined, the others have 

been stated as constant. 

 

 Table 5: The results from logit model 

   Source: Authors research. 

When analysing data as shown in the Table 5, the respondents who don’t find the brand 

important, are more likely to buy the product (about 70%). Those who look closer for a 

specific brand, have a smaller chance in buying the product, because they prefer the brand 

to the fact it is an organic certified product. On the contrary, the quality factor is important 

for 71.6% of respondents and therefore they would buy the product. Availability factor 

has two groups of respondents. The first group does not deal with the availability and buy 

any organic product (almost 90%). The other group extremely follows up the availability 

Attribute brand quality availability Price origin 

1-definitely yes 0.5414 0.7158 0.7549 0.4998 0.5453 

2-rather yes 0.4483 0.4882 0.4100 0.5942 0.7498  

3-I don´t know 0.4705 0.0137 0.1412 - 0.0098  

4- rather no 0.6912 0.3078 0.8076 0.9006 0.4879  

5-definitely no 0.7025 0.0721 0.9292 0.9195 0.6121  
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(scale value 1) and looking closely, they are the ones who care about the brand and 75.49 

% buy the product. If the respondent finds the price unimportant, there is a 90% of chance 

that he buys the organic product. Based on the origin, the respondents have been split into 

a group of those who do not deal with the origin (61.21% of these buy the product) and 

those who follow up the origin (value scale 2). Based on testing (for the level of 

importance 5%) has been identified statistically the important differences in prediction. 

The difference in pair of 2-5 and 2-4 has been proved by the brand factor, then in quality 

factor it is a pair 1-2 and 1-4, in availability factor, there was no difference in any pair, in 

price was 1-4 and 2-4 and in origin factor there was 1-2 and 2-4. 

It can be stated, based on modelling, that the appearance factor of the organic products 

does not influence the decision of the Y generation about buying the product. The 

availability and quality factors influence the decision the most. By analysing these factors 

closely, it was established that those who found the quality very important, 71.6% buy the 

organic products and in contrary, those who do not find the quality important, there is 

only a small percentage of buyers. The quality promotion would be certainly a gain for the 

improvement in sales of organic products. 

 

Discussion 

The results of Hwang, Lee and Diddi (2014) and Patel, Sharma, Purohit (2021) research has 

confirmed positive effects of moral obligation on Generation Y purchase intentions, towards 

purchasing products made of organic materials, fair-trade label, or recycled materials, which is 

in contrast with findings presented research. The so called “green emotional value” can be 

notice also by Muposhi and Dhurup (2016) while examine the Generation Y selection attributes 

when purchasing organic products. The submitted research shows that the visual, appearance 

factor of the organic product has just a limited influence in the decision to buy the organic 

product. This research findings fully corresponds with the Resnick and Albert (2014) as well as 

Darke, Ashworth and Main (2010) results about the promotion “blindness” of generation Y. 

This form of selection arises when consumers are looking for a specific product and are 

deliberately avoiding advertisements. At that point, they also expect where the advertisements 

can be, and for that reason they avoid certain areas. In their study, authors recommend 

inserting advertisements in those places where users are not expecting any adverts and 

thereby increasing attention to the advertising (Burton et al., 2015), which can support authors 

own results. The Ranis´ (2014) study further showed that the selective distortion described 

above has the greatest benefit to large companies and the perception of brands of their 

products. An experiment in this case has shown that when consumers get to taste the same 

product, they said they have enjoyed it more when they were told the product were from their 

favourite brand (Rani, 2014). Different results, according to Wijaya (2012), evaluate the impact 

of the brand as very important, it is easier to attract the attention of the consumers if they 

already known the brand or the manufacturer. The research finding shows, that those 

respondents, who look closer for a specific brand, have a smaller chance in buying the product, 

because they prefer the brand to the fact it is an organic certified product. Similarly, the study 
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of the authors Oliveira et al. (2016) confirms the relationship between wealth and brand 

benefits. That is why consumers who are richer decide on the specific brands that are successful 

and can represent their social status. As can be seen in our research results, the respondents 

who don’t find the brand important, are more likely to buy the product (about 70%). The results 

of research Mehra (2018) demonstrates that consumers are divided into a group of customers 

who are faithful to a brand, which confirms that brands have an impact on consumer benefits 

and a group of innovators who are not only brand-based, but also based on the latest trends. 

Therefore, we cannot confirm the conclusions of Chakraborty (2017) in his article, if the key 

factor in buying organic food is consumer satisfaction with the brand where consumers choose 

the product just by the popularity of the brand. 

Moving away from brand preference towards quality is significantly influenced by age 

structure of the respondents belonging to Generation Y. Age, as a personal factor, plays an 

important role in consumer decision-making. Every individual's preferences change over 

the course of life. The person is changing his personality and his interests throughout his 

life. Another important role plays a family status in every consumer's life. Shopping 

behaviour is also influenced by whether a consumer is a single-person household or has 

a partner and children (Rani, 2014; Wilkie and Moore, 2012; Ahmed, Ahmed and Awad, 

2019). Modiliagni (1988) described the importance of lifecycle for The Journal of 

Economic Perspectives, where he focuses on his importance in terms of consumer wealth. 

It claims here that the life cycle has an impact on savings, because in the youth the 

individual consumes more than he saves. In adulthood, on the contrary, he saves more 

money than consumes and uses reimbursed money in retirement age, thus again 

exceeding consumption over savings. The life cycle influence towards organic food 

purchase was not the focus area but can be following continuation of submitted research. 

 

 

Conclusion 

Based on hypothesis 1, we can argue that the popularity of organic production for 

Generation Z is greater than for Generation Y, despite the  fact that in Generation Z there 

was a significantly lower percentage of  respondents who believe the contribution of  

organic production to  the health of  the individual. 

Based on the research findings, the company management can precisely formulate their 

marketing communication and sale strategy and tailor their products offer to the targeted 

consumers Y and Z generation cohort. It can be concluded that to increase the popularity 

of a product, it is appropriate to put the main emphasis on the quality and on-line 

availability of the organic product. 

When targeting your ad, it's a good idea to differentiate whether you want to increase 

sales for men or women. Based on the testing of hypothesis 3, it was found that men are  

much more likely to trust the better quality of organic production. It would therefore 

certainly be beneficial to convince men of the quality of food and the benefits of consuming 

these foods on the health of the individual. 
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The respondents representing Generation Z provide less brand loyalty and are more willing 

to engage in different distribution models to find food. They are not afraid to purchase food 

online and to look outside of the traditional grocery store to find what they want. While 

focused on paying as little as possible for products, these respondents are also much more 

willing to pay more for specific attributes in food, such as organics, natural, ethnic, fresh and 

specialty foods, either in shops and online sellers. They are also more aligned with the "food 

movement" shifting the purchases from large mass market companies and brands to "the 

little shops" selling online or at the local corner store This shift could change the Central 

Eastern European market place forever as they will be teaching their children to eat this way 

too. The theoretical impact lays in better understanding of factors determining generations Y 

a Z organic food shopping behaviour may have implications for further research and 

education programs. The findings of the study can serve, as a practical impact to the managers 

intending to formulate effective green marketing mix strategies, as to gain the competitive 

advantage at the highly saturated market of food, the detail knowledge of behaviour and 

preferences of generation Y a Z cohort of customers and respecting its specification such as 

advertising “blindness” become a crucial. 

The Logitech model showed that the greatest influence on the purchase of an organic 

product is the availability and quality of the product, and a much smaller influence, for 

example, is the brand of organic product. 

 

References 

ADVERTISING AGE., 1993. Editorial: Generation Y, August 30, pp. 16. 

AHMED, S. A. A., S. M. AHMED and L. A. AWAD, 2019. Factors influencing undergraduate nursing 

students’ perception of educational quality.  Evidence-Based Nursing Research [online]. 1(2) [cit. 2022-

11-22]. ISSN 2636-400X.  doi:10.47104/ebnrojs3.v1i2.36 

BURTON, S., L. A. COOK, E. HOWLETT and CH. L. NEWMAN, 2015. Broken halos and shattered 

horns: overcoming the biasing effects of prior expectations through objective information 

disclosure. Journal of the Academy of Marketing Science [online]. 43(2), 240-256 [cit. 2022-11-22]. 

ISSN 0092-0703.  doi:10.1007/s11747-014-0378-5 

DARKE, P. R., L. ASHWORTH and K. J. MAIN, 2010. Great expectations and broken promises: 

misleading advertising, product failure, expectancy disconfirmation and consumer suspicion”. 

Journal of the Academy of Marketing Science, 38(3), pp. 347–362. 

DAS, M. and Dr CH. JEBARAJAKIRTHY, 2020. Impact of acculturation to western culture (AWC) on 

western fashion luxury consumption among Gen-Y consumers in the Asia-Pacific region. Journal 

of Retailing and Consumer Services [online]. 56 [cit. 2022-11-22]. ISSN 09696989.  

doi:10.1016/j.jretconser.2020.102179 

DUFFETT, R. G., 2017. Influence of social media marketing communications on young consumers’ 

attitudes. Young Consumers [online]. 18(1), 19-39 [cit. 2022-11-23]. ISSN 1747-3616.  

doi:10.1108/YC-07-2016-00622 

EUROPEAN COMMISSION, 2013. Attitudes of Europeans towards building the single market for 

green products, Retrieved May 22, 2021, from 



Littera Scripta, 2022, Volume 15, Issue 2 

73 

 

 

http://ec.europa.eu/commfrontoffice/publicopinion/flash/fl_en.pdf 

GAJANOVA, L., M. NADANYIOVA and G. LAZAROIU, 2020. Specifics in brand value sources of customers 

in the banking industry from the psychographic point of view. Central European Business 

Review [online]. 9(2), 1-18 [cit. 2022-11-23]. ISSN 18054854.  doi:10.18267/j.cebr.232 

GAJJAR, H. and B. NILESH, 2013. Factors affecting consumer behaviour. International Journal of 

Research in Humanities and Social Sciences, 1(2), pp. 10–15. ISSN 2320-771X 

GILOVICH, T., A. KUMAR and L. JAMPOL, 2015. A wonderful life: experiential consumption and the 

pursuit of happiness. Journal of Consumer Psychology [online]. 25(1), 152-165 [cit. 2022-11-22]. 

ISSN 1057-7408.  doi:10.1016/j.jcps.2014.08.004 

GIOVANNINI, S., Y. XU and J. THOMAS, 2015. Luxury fashion consumption and Generation Y 

consumers. Journal of Fashion Marketing and Management [online]. 19(1), 22-40 [cit. 2022-11-

22]. ISSN 1361-2026.  doi:10.1108/JFMM-08-2013-0096 

GOLDSMITH, R. E., L. R. FLYNN and D. KIM, 2014. Status consumption and price sensitivity. Journal 

of Marketing Theory and Practice [online]. 18(4), 323-338 [cit. 2022-11-22]. ISSN 1069-6679.  

doi:10.2753/MTP1069-6679180402 

HADDOUCHE, H. and Ch. SALOMONE, 2018. Generation Z and the tourist experience: tourist 

stories and use of social networks. Journal of Tourism Futures [online]. 4(1), 69-79 [cit. 2022-11-

23]. ISSN 2055-5911.  doi:10.1108/JTF-12-2017-0059 

HEIMLER, D., P. VIGNOLINI, P. ARFAIOLI, L. ISOLANI and A. ROMANI, 2012. Conventional, organic 

and biodynamic farming: differences in polyphenol content and antioxidant activity of Batavia 

lettuce. Journal of the Science of Food and Agriculture [online]. 92(3), 551-556 [cit. 2022-11-22]. 

ISSN 00225142.  doi:10.1002/jsfa.4605 

HWANG, C. G., Y-A. LEE and S. DIDDI, 2014. Generation Y's moral obligation and purchase 

intentions for organic, fair-trade, and recycled apparel products. International Journal of Fashion 

Design, Technology and Education [online]. 8(2), 97-107 [cit. 2022-11-22]. ISSN 1754-3266.  

doi:10.1080/17543266.2014.996917 

CHAKRABORTY, U., 2017. The impact of brand a personality on consumer buying behaviour. 

International Journal of Research in Commerce, 8(11), pp. 83–87. 

CHANEY, D., M. TOUZANI and B. K. SLIMANE, 2017. Marketing to the (new) generations: summary 

and perspectives. Journal of Strategic Marketing, 25(3), 179-189. 

JOHNSTON, J., M. SZABO and A. RODNEY, 2011. Good food, good people: Understanding the 

cultural repertoire of ethical eating. Journal of Consumer Culture [online]. 11(3), 293-318 [cit. 

2022-11-22]. ISSN 1469-5405.  doi:10.1177/1469540511417996 

JOHNSON, K. M. R., 2011. Generation y consumer choice for organic foods. Journal of Global 

Business Management, 7(1), pp. 2-13. 

KIM, D. and S. (SHAWN) JANG, 2014. Motivational drivers for status consumption: A study of 

Generation Y consumers. International Journal of Hospitality Management [online]. 38, 39-47 [cit. 

2022-11-22]. ISSN 02784319.  doi:10.1016/j.ijhm.2013.12.003 

LADWEIN, R. and A. M. SÁNCHEZ ROMERO, 2021. The role of trust in the relationship between 

consumers, producers and retailers of organic food: A sector-based approach. Journal of Retailing 

and Consumer Services [online]. 60 [cit. 2022-11-23]. ISSN 09696989.  



 DOI: https://doi.org/10.36708/Littera_Scripta2022/2/5  

74 

 

 

doi:10.1016/j.jretconser.2021.102508 

LEE, H. and J. HWANG, 2016. The driving role of consumers’ perceived credence attributes in organic 

food purchase decisions: A comparison of two groups of consumers. Food Quality and Preference 

[online].  54, 141-151 [cit. 2022-11-22]. ISSN 09503293.  doi:10.1016/j.foodqual.2016.07.011 

MEHRA, P., 2018. Factors influencing purchase behaviour of branded sports shoes, SCMS Journal 

of Indian Management, 14(4), 54–63. 

MILOSAVLJEVIC, M., V. NAVALPAKKAM, C. KOCH and A. RANGEL, 2012. Relative visual saliency 

differences induce sizable bias in consumer choice. Journal of Consumer Psychology, 22(1), 67–74. 

doi: https://dx.doi.org/10.1016/j.jcps.2011.10.002 

McCRINDLE, M., 2014. The ABC of XYZ: Understanding the Global Generations. McCrindle: Kindle 

Edition. ISBN 978-0-992-48390-6. 

MODILIAGNI, F., 1988. The Role of intergenerational transfers and life cycle saving in the 

accumulation of wealth. Journal of Economic Perspectives, 2(2), 15–40. 

MOLINILLO, S., M. VIDAL-BRANCO and A. JAPUTRA, 2020. Understanding the drivers of organic 

foods purchasing of millennials: Evidence from Brazil and Spain. Journal of Retailing and Consumer 

Services [online]. 52 [cit. 2022-11-22]. ISSN 09696989.  doi:10.1016/j.jretconser.2019.101926 

MONACO, S., 2018. Tourism and the new generations: emerging trends and social implications in 

Italy. Journal of Tourism Futures. 

MUPOSHI, A. and M. DHURUP, 2016. A qualitative inquiry of generation Y consumers’ selection 

attributes in the case of organic products. International Business & Economics Research Journal 

(IBER) [online]. 15(1), 1-14 [cit. 2022-11-22]. ISSN 2157-9393.  doi:10.19030/iber.v15i1.9571 

O'CASS, A. and V. SIAHTIRI, 2013, „In search of status through brands from Western and Asian 

origins: Examining the changing face of fashion clothing consumption in Chinese young adults 

“. Journal of Retailing and Consumer Services, 20(6), 505–515. 

OLIVEIRA, D., L. MACHÍN, R. DELIZA, A. ROSENTHAL, E. H. WALTER, A. GIMÉNEZ and G. ARES, 2016. 

Consumers' attention to functional food labels: Insights from eye-tracking and change detection in a 

case study with probiotic milk. LWT - Food Science and Technology [online]. 68, 160-167 [cit. 2022-11-

22]. ISSN 00236438.  doi:10.1016/j.lwt.2015.11.066 

PACHO, F., 2020. What influences consumers to purchase organic food in developing countries? 

British Food Journal, 22(12).  doi: 10.1108/BFJ-01-2020-0075 

PATEL, H., M. SHARMA and R. PUROHIT, 2021. Factors influencing millennials´ purchase intention 

of organic food. International Journal of Fututre Generation Communication and Networking, 14, 

2032–2046. 

PERITO, M. A., S. CODERONI and C. RUSSO, 2020. Consumer attitudes towards local and organic food 

with upcycled ingredients: An Italian case study for olive leaves. Foods [online]. 9(9) [cit. 2022-11-22]. 

ISSN 2304-8158.  doi:10.3390/foods9091325 

PRIPORAS, C. V., N. STYLOS and A. K. FOTIADIS, 2017. Generation Z consumers' expectations of 

interactions in smart retailing: A future agenda. Computers in Human Behavior [online]. 77, 374-381 

[cit. 2022-11-23]. ISSN 07475632.  doi:10.1016/j.chb.2017.01.058 

RANA, J. and J. PAUL, 2017. Consumer behavior and purchase intention for organic food: A review 

and research agenda. Journal of Retailing and Consumer Services [online]. 38, 157-165 [cit. 2022-

https://doi.org/10.1108/BFJ-01-2020-0075


Littera Scripta, 2022, Volume 15, Issue 2 

75 

 

 

11-23]. ISSN 09696989.  doi:10.1016/j.jretconser.2017.06.004 

RANI, P., 2014. Factors influencing consumer behaviour. International Journal of Current Research 

and Academic Review, 2(9), 52–61. 

RESNICK, M. and W. ALBERT, 2014. The Impact of advertising location and user task on the 

emergence of banner ad blindness: An eye-tracking study. International Journal of Human-

Computer Interaction [online]. 30(3), 206-219 [cit. 2022-11-22]. ISSN 1044-7318.  

doi:10.1080/10447318.2013.847762 

SCHAMP, C., M. HEITMANN and R. KATZENSTEIN, 2019. Consideration of ethical attributes along the 

consumer decision-making journey.  Journal of the Academy of Marketing Science [online]. 47(2), 328-

348 [cit. 2022-11-22]. ISSN 0092-0703.  doi:10.1007/s11747-019-00629-x 

SCHAWBEL, D., 2014. Generation Z. Understanding the next generation of worker. Retrieved 

December 21, 2021 from http://millennialbranding.com/2014/ geny-genz-global-workplace-

expectations-study 

SILVA, A. R. A., A. S. BIOTO, P. EFRAIM and G. DE CASTILHO QUEIROZ, 2017. Impact of 

sustainability labelling in the perception of sensory quality and purchase intention of chocolate 

consumers. Journal of Cleaner Production, 141(10),11–21. 

SUKI, N. M., 2016. Green product purchase intention: impact of green brands, attitude, and 

knowledge. British Food Journal, 118(12), 2893–2910. 

TÖRŐCSIK, M., K. SZŰCS AND D. KEHL, 2015. Lifestyle segments in generation Z–A new approach 

to identify groups among youth. International Journal of Business Insights & Transformation, 9(1), 

64-68. 

WIJAYA, B. S., 2012. The Development of hierarchy of effects model in advertising. International 

Research Journal of Business Studies, 5(1), 73–85. 

WILKIE, W. L. and E. S. MOORE, 2012. Expanding our understanding of marketing in 

society. Journal of the Academy of Marketing Science [online]. 40(1), 53-73 [cit. 2022-11-22]. ISSN 

0092-0703.  doi:10.1007/s11747-011-0277-y 

WILLER, H., 2020. Organic market worldwide [online].  Research Institute of Organic Agriculture 

FiBL, Switzerland, 2020. [accessed: 2022-03-15]. Available from: 

https://www.bioecoactual.com/en/2020/03/10/organic-market-worldwide-observed-trends-

in-the-last-few-years/ 

ZHANG, B. and H. SEO, 2015. Visual attention toward food-item images can vary as a function of 

background saliency and culture: An eye-tracking study. Food Quality and Preference [online]. 41, 172-

179 [cit. 2022-11-22]. ISSN 09503293.  doi:10.1016/j.foodqual.2014.12.004 

 

Contact address of the author(s): 

Ing. Renata Skýpalová, Ph.D., AMBIS university, Department of economics and management, 

Praha, The Czech Republic, renata.skypalova@ambis.cz, ORCID 0000-0002-7161-7038 

Veronika Blašková, Department of management, Faculty of Business and Economics, 

Mendel university in Brno, The Czech Republic, veronika.blaskova@mendelu.cz, 

ORCID 0000-0002-5944-1164 

https://www.bioecoactual.com/en/2020/03/10/organic-market-worldwide-observed-trends-in-the-last-few-years/
https://www.bioecoactual.com/en/2020/03/10/organic-market-worldwide-observed-trends-in-the-last-few-years/
https://orcid.org/0000-0002-7161-7038
mailto:veronika.blaskova@mendelu.cz


 DOI: https://doi.org/10.36708/Littera_Scripta2022/2/5  

76 

 

 

Hana Stojanová, Department of management, Faculty of Business and Economics, Mendel 

university in Brno, The Czech Republic, hana.stojanova@mendelu.cz, ORCID 0000-0001-

6375-7885 

Maria Forlicz, Faculty of Management, Wroclaw University of Economics, Wrocław, 

Poland, mariaforlicz@interia.pl, ORCID: 0000-0001-6947-7964 

mailto:hana.stojanova@mendelu.cz
mailto:mariaforlicz@interia.pl

